
 

 

COVID19 Update – What you need to know 
 

 

We take our responsibility to keeping you our patients, our staff and our doctors’ safe during this time, 

therefore we ask that unless you have been specifically instructed by our staff to come into our office for 

an appointment that you limit your visits to pre-booked appointments only. 

 

We respectively request that you not attend our rooms for non-essential reasons, even though we would 

love to see you!  Our friendly admin team is here to help and they will do all that they can to provide you 

with any information you need including options for paying accounts, completing pre-anaesthesia 

paperwork and facilitating contact with your anaesthetist. 

 

 

ATTENDING OUR ROOMS 

 

To limit patient traffic through our rooms our doctors are currently seeing a limited number of patients 

for pre-booked appointments only. 

 

If you are required to visit our rooms for a pre-booked appointment you will notice a few changes.  On 

your arrival you will need to contact our rooms so one of our friendly staff can greet you at the door. We 

have distanced the chairs in our waiting area to minimise contact and to keep you safe. 

 

Consults will be confirmed the day before along with conducted COVID-19 screening questions with the 

patient. If a patient absolutely does require a support person to attend the appointment with them (eg; 

they are a child, have mobility issues or require a translator) they too will be required to undertake 

conducted COVID-19 screening questions. 

 

To assist, please arrive on time for your appointment.  You will be contacted by our friendly admin team 

when the doctor is ready to see you and invited to enter the rooms.  This is to minimise risk of contact 

with other patients.  Anyone attending our rooms who is not a patient or essential support person will be 

asked to wait outside. 

 

If you do attend our rooms without a pre-booked appointment you will need to call the rooms, you will be 

asked to answer COVID-19 screening questions and before being greeted by one of our friendly staff.   

We respectively request that you not to attend our rooms for non-essential reasons, even though we 

would love to see you!  Our friendly admin team is here to help and they will do all that they can to 

provide you with any information you need including information about anaesthesia, options  

for paying accounts, completing pre-anaesthesia paperwork and facilitating contact with your 

anaesthetist. 

 

 

 

 

 

 

https://www.stacedocs.com.au/pay-invoice/
https://www.stacedocs.com.au/patient-information/patient-questionnaire/
https://www.stacedocs.com.au/patient-information/patient-questionnaire/
https://www.stacedocs.com.au/types-of-anaesthesia/
https://www.stacedocs.com.au/pay-invoice/
https://www.stacedocs.com.au/patient-information/patient-questionnaire/
https://www.stacedocs.com.au/contact-us/
https://www.stacedocs.com.au/contact-us/


 

 

STAY AT HOME  

 

Please do not attend our rooms if you: 

 

- Are unwell 

- Have cold or flu like symptoms or COVID-19 symptoms 

- Have had an unexplained loss of smell/taste 

- Have a fever greater than 37.5 degrees celsius 

- Have travelled overseas within 14 days 

- Have travelled interstate within 14 days 

- Have been in contact with anyone that has been overseas within 14 days 

- Have been in contact with anyone that has been diagnosed or suspected to have COVID-19 

 

Please phone our friendly staff if you have any other issues at all on 8236 5000 

 

WHAT TO DO IF YOU ARE SICK 

 

If you are unwell, stay at home and phone your General Practitioner to seek medical advice. 

If you have symptoms of COVID-19 you should seek medical advice and get tested. 

If you are diagnosed with COVID-19 you must isolate and follow the advice of your local Public Health 

Unit. 

 

WHAT ELSE YOU CAN DO WHEN YOU ARE WELL 

 

We all want to take care of ourselves and also of others.  To help limit the spread of COVID-19 there are 

some simple things that you can do to play your part.  Good Hygiene Starts Here - Click to watch1 

 

- Good hand hygiene (hand washing and alcohol based hand rub) 

o Wash hands often with soap for at least 20 seconds, see Guided Steps 

o Use alcohol based hand rub that has at least 60% alcohol, see Guided Steps 

 

- Practice good cough etiquette Guided Steps 

- Continue to social distance Guided Steps 

- Avoid touching your eyes, nose and mouth 

- Clean and disinfect surfaces and objects you touch often 

- Use tap instead of cash where possible 

- Consider downloading the Federal Government COVIDSafe app  

- Visit the Federal Government Covonavirus website to stay informed about COVID-19 in  

Australia and the State you live in  

- Stay up to date with SA Health COVID-19 advice 

 

 

                                                      
1 https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-
others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19 

https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-identifying-the-symptoms.pdf
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/what-you-need-to-know-about-coronavirus-covid-19#symptoms
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/what-you-need-to-know-about-coronavirus-covid-19#testing
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/isolation-for-coronavirus-covid-19
https://youtu.be/PoHhtIwajGU
https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf?ua=1
https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/e8e8d0a7-92ef-4411-85fa-cdbfd6b729fe/Cover-Your_Cough-poster-A4-landscape-cdcb-ics-20190417.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-e8e8d0a7-92ef-4411-85fa-cdbfd6b729fe-n6BvEwy
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-keeping-your-distance.pdf
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app/covidsafe-help
https://www.australia.gov.au/
https://www.covid-19.sa.gov.au/home/dashboard
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19

